
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Microsoft Dynamics 365 Business Central 
Work smarter, adapt faster, and perform better with Business Central—named the best ERP system of 
2024 by Forbes Advisor. 

 



About Us 

We offer an all-encompassing Microsoft Business 
Management Software solution. 

As a Solutions Partner for Business 
Applications, we demonstrated our 
broad capability to deliver 
solutions with Dynamics 365. 

 
ERP Products 

Microsoft Dynamics 365 Business Central is a business 
management software solution for small and mid-sized 
organizations that automates and streamlines business processes 
and helps you manage your business. It helps companies to 
manage their business, including finance, manufacturing, sales, 
shipping, project management, services, and more. 

 
Microsoft Dynamics 365 Finance reimagine your financial models to 
prepare, respond, and thrive in the face of disruption. 

 
Microsoft Dynamics 365 Supply Chain is a cloud-based, enterprise-scale 
supply chain solution. It provides end-to-end capabilities for 
manufacturers, distributors, and retailers to meet their supply chain 
needs. The solution unifies data and uses predictive insights from AI and 
IoT to provide real-time visibility and intelligence, tailoring your 
organization to move from reactive to proactive operations. 

 
Microsoft Dynamics 365 HR discover how a connected HR solution can 
drive success for your people and your business. 

 
CRM Products 

Microsoft Dynamics 365 Sales close more deals and increase seller 
efficiency with an AI-powered CRM solution. 

 
Microsoft Dynamics 365 Customer Service empower your agents 
and transform customer service. 

 
Microsoft Dynamics 365 Field Service transform your service 
operations, deliver exceptional service, and improve customer 
experiences. 

 
BI Products 

Microsoft Power BI Integrate data from various sources Benefit 
from real-time AI-powered analytics and Get interactive reports 
with rich visual analytics. 

 
 

Our Services 

Take the advantage of our end-to-end implementation services of 
Microsoft Dynamics products with Success by Design: A framework & 
practice created by Microsoft tailored to your organization’s need. We 
help you empower your people & teams, optimize your operations, and 
get the most from your Microsoft investment. Affordable prices and 
premium support. 

 
Our strength is our 160+ people team having know-how 
of advanced tools ensure x2 speed of implementation. 

 

Our past performance with 300+ project 
accomplishment under the belt by solving 
complex business scenario. 

 

Digital Transformation Services with unique result driven 
implementation and version upgrade method gives ROI 
withing time frame. 

 

Golden Package our ready to use industry specific golden 
configuration package helps to quick configuration for 
organization. 

 

Learning Management access learning management 
solution from anywhere, any device and anytime for 
ensuring training for everyone. 

 

Hypercare Support backed by SLA daily support to users for 
functional queries, technical queries are backed by service 
level agreement for timely response. 

 

Package of roles by responsibility ensure RACI matrix 
provides right data to right people for easy access while go-live. 
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Dynamics 365 Business Central Capabilities 
Connect finance, sales, service, and operations teams with a comprehensive business management solution trusted 
by over 30,000 small and medium-sized businesses. 

 
Finance and Accounting 
• General Ledger 
• Unlimited Dimensions 
• Multiple currencies 
• Multiple companies 
• Budgets 
• Financial reporting 
• Consolidation 
• Intercompany postings 
• Statistical accounts 
• Cash flow forecast (AI) 
• Fixed assets 
• Cost accounting 
• Deferrals 
• Electronic payments/direct debits 
• Customer payment process 
• Late payment prediction (AI) 
• Bank account reconciliation (AI) 
• Bank account management 
• Cheque writing 

Sales and marketing 
• Contact management. 
• Campaign management. 
• Interaction and email logging 
• Opportunity management 
• Dynamics 365 Sales integration 

 
Sales and delivery 
• Sales invoicing 
• Sales order management 
• Sales line pricing and discounting 
• Campaign pricing 
• Sales invoice discounts 

 

Purchasing and payables 
• Purchase invoicing 
• Purchase order management 
• Purchase return order management 
• Alternative order addresses 
• Purchase invoice discounts 

 
Supply planning and availability 
• Supply planning 
• Demand forecasting 
• Sales and inventory forecasting (AI) 
• Order promising 
• Calendars 

 
Warehouse management 
• Bin Tracking 
• Inventory picks and put-aways 
• Warehouse receipt 
• Warehouse shipment 

 
 

Service management* 
• Planning and dispatching 
• Service contract management 
• Service item management 
• Service order management 
• Service price management 

Inventory 
• Inventory control 
• Item categories and attributes 
• Item tracking 
• Multiple locations 
• Location transfers 

 
Project management 
• Basic resources 
• Capacity management 
• Multiple costs 
• Jobs 
• Time sheets 

 
Manufacturing* 
• Assembly management 
• Standard cost worksheet 
• Production bill of materials 
• Basic capacity planning 
• Machine centers 
• Version management 

*Available in Dynamics 365 Business Central Premium 
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Dhyey Consulting’s industry specific apps for Microsoft Dynamics 

 

Solve challenges with apps tailored for a wide range of industries and business needs—and begin propelling innovation and 
productivity today. 

Quality Control Management 
 

Quality control addon provides functionality ensures that 
incoming materials and finished products are as per standard and 
consistent thru Various stages like, Batch / Lot inspection, 
Sampling, Validation of results, Test certificate and release the 
item / product, move rejected items to different location, restrict 
consumption and selling of items which are under inspection or 
failed. 

Maintenance Management 
 

A Computerized maintenance management system (CMMS) / 
Enterprise Asset Management Software (EAM) / Tool Maintenance 
system helps asset-intensive organizations to digitally plan, 
track, measure, and optimize all maintenance activities. It also 
logs maintenance and repair records, locates the parts and 
resources required, tracks associated costs, and manages related 
workflows. 

 
EXIM (Export-Import Management) 

 
Comprehensive suite of features tailored to streamline EXIM 
operations for industries such as License / Scheme Management / 
Export Incentive Management: Maximize profitability by 
effortlessly tracking and managing export incentives. Export 
Documentation: Seamlessly handle export documentation 
processes to ensure accuracy and compliance. Bill of Entry: 
Maintain visibility and control over goods in transit while 
efficiently managing bill of entry processes. 

Engineering Change Note (ECN) 
 

Engineering change management provides structure and 
discipline to the product data management process, which allows 
products to be defined, released, and revised under control. It 
enables you to plan and manage product versioning and 
engineering changes. 

 
ABC Analysis 

 
ABC inventory analysis is a commonly used strategy to categorize 
inventory into “A”, “B”, and “C” classifications based on the Pareto 
Principle that 80% of sales, cost, inventory value or profit can be 
attributed to 20% of the products in inventory. 

 
Customer / Vendor Portal 

 
Portal is required for the organizations to connect and collaborate 
with their customers & Vendors digitally to exchange information to 
reduce interaction and build transparency. 

 
Back-order management 

 
Back Order management add on helps to manage Sales and Purchase 
back orders. You can identify, track, and analyse the orders that are 
not shipped, or material not received on-time. 

Gate Pass (RGP - NRGP) 

In large organizations, lot of movements take place every 
day. It may be movement of raw materials for subcontract 
production, loan, tools and fixtures, consumable items etc. 

 
 

We have industry specific apps (Process Industries – Advanced Quality Control Management, Maintenance Management, Vendor Portal) + (Discrete Industries – 
Engineering Change Note, ABC Analysis, Customer Portal, Back-order Management, Gate Pass) 

 

https://appsource.microsoft.com/en-us/marketplace/apps?search=dhyey&page=1 

https://appsource.microsoft.com/en-us/marketplace/apps?search=dhyey&page=1
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Dhyey Consulting’s industry specific apps for Microsoft Dynamics 

 

(continued) 
Indent Management 

 
Indent Management System (IMS) addon is a complete solution in 
Dynamics 365 Business Central procurement process. By indent, 
Procurement department analyses the need of items / services, 
refer purchase and consumption history, plan procurement and 
estimating the cost. 

 
Audit Trail 

 
An audit trail is proof of all the changes made to financial data. It’s a 
list that displays the count and history of a document, from 
creation, modification to posting. 

NC (Non-Conformance) 
 

Non-conformance means that something is wrong in a process, 
procedure, product, goods supplied from a vendor, complain from 
customer, lack of collaboration between departments or in a 
Management System. It results in a degraded performance and 
quality of product and brand values of organization. 

 
Loyalty Management 

 
Our app is a comprehensive solution designed to streamline your 
sales processes and enhance customer loyalty. 

 
Interaction Notification 

 
Send Notification message to contact through WhatsApp, SMS, or 
Email. Document report attachment with WhatsApp notification if 
setup is enabled. 

 
 

Lorry Receipt 
 

LR management addon is a complete solution to update Lorry 
receipt details in posted sales invoice. Normally LR detail 
received from transporter after E- way bill process. Posted sales 
invoice is not editable by default. This feature auto updates 
multiple sales invoices for customer and location. 

 
E-invoice 

 
GST e-invoice is the starter of the digital invoice for goods and 
services provided by the business firm generated at the 
government GST portal. The idea of GST e-invoice generation 
system has been taken into consideration for the reduction in GST 
evasion. 

 
Multisource Procurement 

 
Diversification of the supply network helps businesses be agile 
and respond to changes. One of the most common ways to 
diversify is to divide the supply of a specific product among 
different vendors by assigning a supply percentage to each of 
them. 

Cash Discount 

Cash discounts refer to an incentive that a seller offers to a buyer 
in return for paying an invoice before the scheduled due date. In 
a cash discount, the seller will usually reduce the amount that 
the buyer owes by a small percentage.

 
 
 
 

  Find Dhyey Consulting’s Customer Case Study on Microsoft 

   https://customers.microsoft.com

https://customers.microsoft.com/
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Dhyey Consulting’s HR and Payroll Apps 
Revolutionize your HR and Payroll operations with customized apps designed to address the unique challenges across various industries. 

Hire-to-Retire 
 

Our HR application offers a holistic solution for managing the 
entire Hire-to-Retire lifecycle. From streamlined recruitment and 
onboarding processes to comprehensive performance 
management, training, and benefits administration, our platform 
ensures efficiency and compliance at every stage. With robust 
tools for time tracking, payroll processing, and employee 
engagement, we empower organizations to optimize workforce 
management and nurture talent effectively. 
Seamless integration with existing systems and a user- friendly 
interface makes our HR application the ideal choice for 
businesses seeking to streamline HR operations and enhance 
employee satisfaction. 

 
HR Audit Analytics 

 
This application is enabled with providing a detailed analysis of 
all your HR Employees, Functions and Compliances. The 
application helps organizations with a Gap Analysis between 
current HR maturity level in comparison to the industry 
benchmark scores. 

 
All functions, processes and personnel for your Human Resources 
Department are evaluated to test their competency levels. 

Payroll 
 
Payroll is easy and simple integrated software solution which 
enables the organization to manage human resource efficiently 
in Microsoft Dynamics 365 Business Central. This add-on delivers 
to your organization the easiest way to manage the Human 
Resource, it is user- friendly payroll management software that 
takes care of all the requirements relating to accounting and 
management of employee’s payroll. 
 
Risk Management 
 
A Risk Management Register is a tool that is used to help in 
discussions among executives and key stakeholders regarding 
an organization’s key objectives and the unplanned events that 
could interfere (or enhance) the organization’s ability to achieve 
them. 
 
A risk register is a list of an organization’s risks (Internal or ongoing 
/ completed projects), along with their ratings (scores or risk 
levels), responsible executives, areas affected, and a summary of 
the actions being taken in response to the risk. 
 
Goal Performance Management 
 
Goal or Performance Management is defined as a system of 
administrative activities, which aim to formulate and achieve the 
goals of the Organization through the formulation and 
achievement of individual goals in the Organization. 
 
Recruitment 
 
Experience seamless recruitment processes through our cutting-
edge application platform. Say goodbye to the hassle of 
traditional hiring methods and embrace a streamlined approach 
that saves time and resources while maximizing efficiency. With 
our application, you can effortlessly post job listings, screen 
candidates, schedule interviews, and manage applicant data—
all from one centralized platform. 
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Microsoft Power Platform 
Give everyone the ability to create solutions that accelerate business. 

Business analytics tools enable users at all levels of an organization to analyze data 
and share insights. Through dashboards, Power BI provides a 360-degree view of 
your most important metrics—in one place, updated in real time, and available on 
all your devices. 

 
With one click, explore data using intuitive tools to quickly find answers and 
uncover new insights. Power BI makes it easy to use advanced analytics to 
effectively communicate your message and address business challenges. 

 
 
 

 

Power BI 

 Analyze  data. 

Make informed, confident 
business decisions by putting 
data-driven insights into 
everyone’s hands. 

Power Apps Build 

solutions. 

Turn ideas into organizational 
solutions by enabling everyone to build 
custom apps that solve business 
challenges. 

 
 

 
 

Power Virtual Agents  

Create virtual agents. 

Easily build chatbots to engage 
conversationally with your 
customers and employees— no 
coding required. 

 
 

 

Power Automate 

Automate processes. 

Boost business productivity to 
get more done by giving 
everyone the ability to automate 
organizational processes. 
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Thank you! Learn more about Microsoft Dynamics 365 ERP, CRM or BI Solutions with us: 
 
 

Request for Demo Request for ERP 
Evaluation Checklist 

Request for 30-days Trial 

 

 
 

Contact Us 
 

Dhyey Consulting Services Pvt. Ltd. - a DEV IT  Company     
CIN U72200GJ2010PTC060191 

 
Sales Team 
Call: +91 95376 48999 (INDIA) 
Call: +1 832 847 3789 (US & CANADA) 
Write to enquiry@dhyey.com 

 
International Locations 
(US Branch Office): 13411 West Road, Houston  
Texas - 77041, USA 
 
(CA Branch Office): 2425 Matheson Blvd E Fl 8, Mississauga 
Ontario L4W 5K4, CANADA 

Office Location 
(Vadodara Office): 514 to 526 One West, Bhayli Sevasi                    Canal Road,  
Vadodara, Gujarat 391101, INDIA 
Call: +91 63588 73380,  +91 95376 48999 
 
(Ahmedabad Branch Office): Aryan Corporate Park,  
14, Railway Crossing, near Thaltej - Shilaj Road, Thaltej  
Ahmedabad, Gujarat 380059, INDIA 
Call: +91 95376 48999 

 
(Surat Branch Office): 18th Floor, Workspaceco Junomoneta 
Tower, Opp. Pal RTO, Pal, Surat, Gujarat - 394510, INDIA 
Call: +91 96011 13407,  +91 95376 48999 
 
(Pune Branch Office): 606, Wing A & B, ICC Complex, MCCIA Trade 
Tower, Senapati Bapat Rd, Laxmi Society, Model Colony, 
Shivajinagar, Pune, Maharashtra 411016, INDIA 
Call: +91 96011 13407,  +91 95376 48999
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